Covid-19 and Decarbonising Transport Survey Results

Free text answers have been removed from the results in line with GDPR

Part |
1. Which best describes your employment status?

lam retired or not currently _ 7 (11.3%)

in employment

tamself-employed [N 7 123%
| am a student - 3 (4.8%)
I have a job and have now been - 5 [8.1%)

classed as a key worker

classed as a key worker

other [ 3 &%

1.b How has the emergency affected your typical weekly workload?

My workload has increased ||| | N 1o (152
iy weriiodasstves vt Y - 7%

the same

My workload has decreased ||| NN 1o 1252%)

by workload has disappeared or - 2 (3.8%)
ended

1.c How has the emergency affected your typical weekly working pattern?

lamstill workingata [JJ 1 (15%)
workplace outside my home

Myworiplacowas utsidery N := =%

home before, but now I'm
working from home

sometines worked from o | :: (5%

before, and am working from
home all the time now

Imastly/slways worked from | I ¢ (115%

home before, and | am still
doing 5o now

I have lost my employment as a . 1 (19%)
result of the emergency

I naw have additional caring | I 7 (2:25%

responsibilities

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)




2. Which of the following statements feels closest to your current thinking? Right now, as of today:

The emergency means | have _ 9 (14.5%)

less available time to devote
to considering the issue of
transport decarbonisation.

The emergency mesns e | 2: (<75

mare available time to devate
to considering the issue of
transport decarbonisation.

The emergency hasrot changed ) <0 (45

the available time | have to
devote to considering the
issue of transport
decarbonisation.

2.a Over the next 2-3 months:

et il have enoceh [ 2+ (1525

time to devote to considering
the issue of transport
decarbonisation.

intend to make encgh e Y 2 (455

to devote to considering the
issue of transport
decarbonisation.

Ida not expect to have encugh [ 5 =1

available time or do not think
it appropriate to make
considering the issue of
transport decarbonisation a

priority.

3. lwould like to be involved in further activity by DecarboN8 to examine the impact of the emergency on
transport decarbonisation.

ve: I 5 ©5.5%)

Mo [ 1 Lew)

Notyet decided [ & 125%

4. Would you be willing to be involved in other surveys on the ongoing impact of the emergency on
your own transport use and transport demand in the place you live?

ve: I - (:00%)

Mo | O




5. What subject matter would be your preference for DecarboN8 activities in the next few months?
(Please rank these in order of preference - 1 being highest priority and 5 being lowest)

5.1 The impact of the emergency on the transport sector more generally, and how it can cope/react.

1 I 7 115%

> I :: (-

» I :: o5
« I - e

s [l 1ie%)

Multi answer: Percentage of respondents who selected each answer option {e.g. 100% would
represent that all this question's respondents chose that option)

5.2 How we can achieve a ‘climate smart recovery’ from the emergency

+ N +: (5%
2 I o 11

: I 7 i

a [l 4 o5

5|0

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

5.3 Longer term issues about transport decarbonisation so that not everything is about Covid-19

1 [ s s

- [ S (<55
» I 7 (27

< I ¢ v

s [l 1 ew)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

5.4 Give us a breather and go quiet for the next few months

1 [ 2 ce)

z [ 2 590

3 2 390

+ I 7 (x5

s I - (-29%

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)




6. How would you prefer to interact with DecarboN8 in the next few months?

6.1 Webinar/interactive virtual events on platforms (e.g. Zoom, Teams, Collaborate Ultra)

swongoreierence [ 5177
Sightpreterence | : (=
indifferent [ 5 @

Do not prefer . 1 (1.7%)
Really do not prefer [ 1 (17%)

Multi answer: Percentage of respondents who selected each answer option {e.g. 100% would
represent that all this question's respondents chose that option)

6.2 Audio talks, interviews and discussions to listen to (e.g. podcasts)

Strong preference _ 13 (22.4%)
Stight preference I 23 (32.7%)
initterent. | 17 (29.5%)
Do not prefer [ 4 (6.9%

Really do not prefer . 1 (1.7%)

Multi answer. Percentage of respondents who selected each answer option (e.g. 100% would represent that all this question's respondents
chose that option)

6.3 Video presentations and discussions to watch (e.g. YouTube)

Strong preference _ 13 (22.4%)
Sight preference | - (257
iditern: [ 7 (2%
Do not prefer _ 4 [6.9%)

Really do not prefer [JJJ 1 (17%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

6.4 Internet discussion forum / message boards (e.g. Facebook Group, Teams, Flock)

Strong preference _ 2 (15.3%)
Sightoreterence [ -o (225
cttterees. | :5 5
oo notprefer |GG 5 (1=
Really do not prefer ||| NN ¢ (102>

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this gquestion's respondents chose that option)




6.5 Reading groups — set reading and then online discussions*

Strong preference _ T 11.7%)
Sight prererence [ 5 -7
inditereot N :+ (2>
Do ot prerer | : (22
reallydo nat prefer | NNGTGzNG ; 10+

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

6.5a *If you are interested in Reading Groups which format(s) would you prefer (you may choose more
than one)

(i.e. Teams, Google Hangouts,
Collaborate Uktra)

tve short formuritencrot N 1 (5334

(Le. Twitter / Messenger)

Sow ong formwriten chat | 1 (515

(l.e. discussion forum /
Facebook Group)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

6.6 Short, sharp information and debate, e.g. Twitter

Strong preference _ ? (15.5%)
Sightprterence I o 5%
tttecer. Y :5 (25
oot prerr | 57
Reallydo not prefer [ 2 52

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this guestion's respondents chose that option)




7. What platforms for activity and interaction would be your preference in the next few months?

7.1 Google Hangouts

Hikeusing this || I :° 17>+
ey s | : (227
1dontlikethis [ NN : s

oot o | :7 7

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

7.2 Zoom

ik wsing e |, :+ (70.7<)
twould trythis || A 2= 2155

Idor't like this [ 3 5.5%

Don't know [ 1 (1L8%)

Muiti answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this guestion's respondents chose that aption)

7.3 Skype

ke using ths Y 2© (505%)
twould try this || NNENEG 1 (03%
I don't like this | NENEBE 15 (253%)

pon't know [l 2 (3.5%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would represent that all this question's respondents
chose that option)

7.4 Collaborate Ultra

thike using this [ 2 59

twould trythis | & (1572

Idon't like this ] 1 1239
pont kncw | 5 (75.5%

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this guestion's respondents chose that option)

7.5 Teams

heusiguvis Y < =
twould trythis || 7 259
tdon't likethis [ + 7.2

=

Muiti answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)




7.6 Slack

Hike using this | N ¢ (125%
iwould rythis [ i =5«
tdon'tlikethis [T & o5
pont inow | :: <.~

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

7.7 Flock

I like using this | 0

wouta eyt I 12 35%

Idon't likethis ] 1 (2%

Dontt know |, 3 (7.5%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this guestion's respondents chose that option)

7.8 Twitter

e g i Y :: (<1
twould trythis || 7 0=

Den't know | 0

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

7.9 Facebook

ke sing i I 5 2+ 5%
twould trythis ||| N i: :ocx
dorteive i | 2 (<47

Den't know | 0

Muiti answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

7.10 LinkedIn

ik using ths Y 15 (:6.5%)

1would try this | NG 13 (5%

dorit ket Y ' (-
pont know [ 2 (3.8%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would represent that all this question’s respondents
chose that option)




7.11 YouTube

ke sing s N :: (<3 4%
twould try this. |, 1: o<
idon'tlike this [N & (i 25

en't know |G ¢ 215%

Muiti answer: Percentage of respondents who selected each answer option {e.g. 100% would
represant that all this question's respondents chose that option)

7.12 Podcasts

1dan't likethis [N = 752
pen't know || IG5 5+

Multi answer: Percentage of respondents who selected each answer option {e.g. 100% would
represent that all this question's respondents chose that option)

7.13 Email

tiike using this |, - (<)
twould try this [ 5 (155
tdon't tike this [T 7 0250

on't know [ 2 25%)

Muiti answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this guestion's respondents chose that option)




Part 2
1. What is your postcode?
(answers excluded due to GDPR)

2. What kind of place do you live in?

I live in a rural location _ 3 (6.4%)
I live in avillage or small _ 7 (14.9%)

town (pop. <10,000)

v v e size o | 2 25 5%

(pop. 10,000-100,000)

(pop. 100,000-1,000,000)

I live in a metropolitan area _ 7 (14.9%)

(pop »1,000,000)

3. If you are based in England, what type of local authority are you in?

Shie districtatire county | :5 (5155
Mon-metropolitan unitary _ 8 (17%)

authority

wetropotan isvict | : <75

London boarough . 1 (2.1%)
Not based in England [JJJJj 2 (4:3%)

4. What is your estimate of the impact of the emergency on transport demand in your immediate
neighbourhood?

4 1 “Rush hour” road traffic

Has increased ID

Same or <50% down I 0

50-50% down | 17 (5.2%)
505k cowr | 25 (5555
Not sure - 2 (4.3%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)




4.2 Weekday road traffic

Hasincreased | 0

same or <50% down ] 1 2.2%)

50.50%cowr | : (5.3%)
o0 down N 2o (<2

Mot sure ID

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

4.3 Weekend road traffic

Has increased I ]

same or <50% down [N # 5%
50.50% down | 2 (5 1%
o0 down | 7 (35 2%)
Not sure - 2 (4.3%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

4.4 Public transport ridership

Has increased ID
Same or <50% down I 0

50-50% down | 1+ (255
—— . P

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

4.5 Pedestrian

Hasincreased [ 25 (¢ 7%
same or <50% down ||| NN 11 (234%)
50-90% down [ ¢ 25%
90% down [ 3 (6.9%

Not sure | ]

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)




4.6 Cycling

Hasncressed N 2: (57.5%

50-90% down [ 1 (2.1%)
90% down [ 2 14.3%)

Not sure - 4 (8.5%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

5. What is your estimate of the impact of the emergency on transport demand in your town or city?

5.1 “Rush hour” road traffic

Has increased |0
same or <50% down [JJ] 1 (2.1%)

50-50% cown [ ¢ (535
0% cown N 17 (< 4%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

5.2 Weekday road traffic

Hasincreased |0

same or <50% down [ 2 43%

s0-505% cown [ 20 (2%
RIPR———e
Notsure I ¢ (175

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

5.3 Weekend road traffic

Hasincreased |0

same or <50% down [ 3 (64
50-90% dour | = (.5
g0 down Y ¢ (%

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)




5.4 Public transport ridership

Has increased | 0

Same or <50% down | 0

s0-505% down | © (1559
5o down. I :5 (405
Notsure | 15 (10.4%)

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)

5.5 Pedestrian

Hasncressed Y :: -7
same or <50% down ||| NG 1o (213%)
50-90% down | # 5%
90% down [ 2 14:3%)
Netsure || NN 0 213%

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chase that option)

5.6 Cycling

Hasincreased Y = (%)
same or <50% down ||| NG e 7
50-90% down | 4 5%

90% down ] 1 21%)

Notsure I 11 (23.5%

Multi answer: Percentage of respondents who selected each answer option (e.g. 100% would
represent that all this question's respondents chose that option)




6. Is there anything you wish to add about your answers to the above questions?
(answers excluded due to GDPR)

7. My organisation

has paid emplovees | 5 (7755
does not have paid employees _ 10 (22.2%)

8. My organisation is

auniversty o otver | 15 (3455

educational establishment
atransport operator - 1 (2.2%)

private sector company - other - 2 (4.3%)

society body

public sector - local _ 4 (8.7%)

authority

public sector - central - 1 (2.2%)
government or government
agency

oer | 5 (05%

9. My role in the organisation is

| arm a member of the senior _ 15 (31.9%)

management team

tamnotamenber o the N 2 (<5 1%

senior management team

10. My organisation (not necessarily yourself) has a front-line role in the emergency response

ves I 1 (23.4%)
o I . (76.6%)

11. Please pick the statement that most closely fits how the emergency is impacting on your
organisation as a whole right now (over the last two weeks)



i Y :: (2555

workload/income/sales is
increasing

oices | 10 (21.5%)

workload/income/sales is
staying the same

oices | - (25.5%)

workload/income/sales is
reducing a little

i | o 1%

workload/income/sales is
reducing severely

Don't know/can't say _ 3 (6.4%)

12. Please pick the statement that most closely fits how you think the emergency will impact on
your organisation over the financial year 2020/21

ithinkits [ NN ¢ ©5

income/sales/revenue will
increase

hiokcies Y 7 (145%)

income/sales/revenue will stay
about the same

income/sales/revenue will be
mildly negatively affected

s | :: (23

income/sales/revenue will be
severely negatively affected

pon'tnowcan'tsoy | 5 :5.1%




